
Hello everyone, 

 

Now that your department has the new Cisco phones, there have been several inquiries regarding compatible headsets. 
The following information will give you the details on the Brand name, Model number and accessories you will need 

depending upon which phone you are using. Please see the Audio Visual Bid for Vendor and Pricing Information. 
If you would like to order a headset, please submit a special order requisition. 

 

Cisco #7962 Cisco #6941 

   
The recommended headset is a Plantronics wireless headset system Model #CS540 sold by Nexus. This system works 

with both phone models and includes the charging base and headset. The headset can be attached to an ear loop 
(comes with 2 different types) or a head strap, so you can choose which one you prefer. 

 

For staff with the Cisco #6941 phone, you will order the CS540 Headset and the HL10 Handset Lifter. 

 

CS540 Headset HL10 Lifter 
 

 
 
For staff with the Cisco #6941 phone and an existing Plantronics headset with handset lifter, 

you will order the HL10 Accessory Kit. 

 

HL10 Accessory Kit 

 

 
 
For staff with the Cisco #7962 phones, you will order the CS540 Headset and the Electronic Hook 

Switch Cable Model #APC-42. 

 

CS540 Headset APC-42 EHS Cable 

   

 
If you have any questions, please feel free to call me at ext. 3641 or email me at svacinat@cajonvalley.net 

 

Thank you
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